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October 19, 2001
Dear Sir or Madam,

I had the privilege of working with Mick Knutson on a Clinical Information system
project for the University of Michigan Health System. Mick was on the UofM project from
January 2001 until October 2001. Mick’s responsibility in the project was to lead a team that
designed and developed the application infrastructure for the web based project. He was also
responsible to mentor some of his team members and function as an Architecture consultant
helping us resolve several critical issues in the project.

Mick’s expertise in the technology and his dedication towards the project helped us
deliver the software within the time frame promised to the customer. Mick has a well
refined/seasoned understanding of OO technologies, and proved invaluable as a J2EE expert.
His knowledge of the entire software lifecycle, as well as the entire enterprise, allowed his
services to be leveraged by everyone in the project.

I would have no hesitation or reservation in utilizing Mick’s services again at any time.
It is my opinion that Mick is highly reliable, well articulated and very dedicated to his work and
co-workers.

Feel free to contact me if you need more information or have questions.
Charles Mopur

Program Manager
IBM Global Services; Boulder, Colorado
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